Our Students' Achievements

We are proud to have students who have achieved laurels in varied

fields-academic and non-academic. The Institute strives to create a

culture of excellence and achievement for our students. Some of the
praiseworthy achievements in the recent past:

» An NGO “The Dove Foundation” (www.thedoveindia.com) was setup by a group of
students and their “Project Aarambh” was supported by MTV’s “Staying Alive
Foundation”. Their case story was selected as one of best in Knowledge Management
Impact Challenge by USAID Award and they were the only Indian to win MTV
presentation “Staying Alive Foundation Award 2011”.

* A scholarship of USD 20,000 awarded to complete the Global Tobacco Control Certificate
Program at the Johns Hopkins Bloomberg School of Public Health, USA.

* One of our students featured in the “Limca Book of Records 2010” and was given the Citizen
Journalist Award by Network 18, for her activism in implementing the PNDT Act-1994 (Pre-
conception and Prenatal Diagnostic Techniques).

» ANational Level Award in NIT Kurukshetra Photography contest on “Social awakening theme related to
Child Health”.

+ Prize in Health Quiz competition in Tata Institute of Social Sciences (TISS), Mumbai, organized by
Johnson & Johnson Pvt. Ltd.

+ Research Papers presented in International & National Conferences on varied themes such as “Population

o

Sciences”, “Prevention & Awareness of HIV / AIDS in commercial sex workers and amongst rickshaw-

”on

pullers”, "Cessation of tobacco use with Statewise comparison", “Municipal Waste-Water treatment

through biological oxidation at Jaipur City”, “Emergency Department of Dr. Ram Manohar Lohia
Hospital, New Delhi”, and many more

« Participated in the Airtel Delhi Half Marathon (21 kms) with some athletes completing itin good time.

e Laurelsreceived in Health Run, Chess, Table Tennis, Badminton etc.
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International Institute of Health Management Research (IIHMR), New Delhi was established on
August 18, 2008 under the Indian Institute of Health Management Research Society registered under
Societies Registration Act. The first IHMR was established in Jaipur to cater to the growing need for
quality healthcare in the country and is rated as No. 1 Healthcare Management Institute as per
“OUTLOOK” survey published in 2008.

International Institute of Health
Management Research (IIHMR) is an
institution dedicated to the improvement in
the standards of health through better
management of health care and related
programmes. It seeks to accomplish this The Society has established similar Institutes with a focus on national and international healthcare
through management, research, training, management at New Delhi, Bengaluru and Kolkata. IHMR has been playing a major role in promoting

consultation and institutional networking and conducting research, policy analysis and formulation, strategy development, effective
inanational and global perspective. implementation of policies as well as of healthcare programmes to achieve its goal.

Planning, Designing and Conducting Management
Training for Healthcare Professionals
Institutional Capacity Development and
Networking

Project Planning and Management

Operations Research and Evaluation

Economic and Financial Analysis

Survey Research

Social Assessment

Quality Assurance

Health Insurance

Health Care Management

District Health Care Planning

ission

Capabilities

Our M

The Institute

IIHMR, New Delhi offers a two-year full-time All India Council for Technical Education (AICTE)
accredited Postgraduate Programme with specialisation in Hospital Management, Health
Management and Healthcare IT Management.

Hospital Management

Healthcare IT Management

Primary Health Care Management

Population and Reproductive Health /s
Health Economics and Finance

NGO Management and Networking

Programme Management & Evaluation

Thrust Areas
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The Campus

The aesthetically designed and elegantly built campus of IHMR is located at Dwarka, New Delhi. The state-
of-the-art infrastructure facilities are designed to meet all academic and administrative requirements and
are at par with the international standards. The classrooms create an atmosphere conducive to learning and
are fully equipped with modern audio-visual facilities for conducting webinars, online lectures etc. The
conferencing needs are taken care of by centrally air-conditioned conference halls fitted with the latest
technology to facilitate quality industry-academia interface. A well-equipped cafeteria, gym and
aesthetically-furnished guest houses are part of the modern campus.

Central Computing Facility

The teaching pedagogy includes classroom lectures, presentations, field visits, projects, online teaching
methods etc. The Computer Centre is equipped with all contemporary facilities to cater to the needs of the
teaching as well as research activities of the institute. The use of modern technology provides a competitive
edge to the institute in its core areas of education and research. The high quality bandwidth offers speed and
uninterrupted internet connectivity from anywhere on the campus through the LAN and Wi-Fi facility.

The Institute employs the latest computing facility and audio-visual aids with technically competent
software and hardware professionals to support the infrastructure. The Computer Centre acts as a central
nervous system to ensure uninterrupted operations all over the campus. A video conferencing facility
installation is under progress to network with peer institutions in India and abroad.

Library

The library has a rich collection of national and international journals and books related to Health
Management, Management of Healthcare - Information Technology, Hospital Management, Education,
Women Empowerment, Leadership, Management Information Systems, Quality Assurance, Health
Economics and Finance, Public Health Management, Population Sciences, Research Methodology,
Biostatistics, Sociology, Economics, Computer Science & Information Technology, Pharmacovigilance and
Clinical Research, Health Insurance, Project Management etc. besides a sizeable collection of case studies
and reports. The library also includes audio and video cassettes, CD-ROMs and e-databases.

Postgraduate Programme

The Institute offers a two-year full-time Postgraduate Programme with specialisation in Hospital
Management, Health Management and Healthcare IT Management, with a total annual intake of 120
students.

Itis a flagship educational programme which aims to develop trained professional managers with requisite
skills in planning, implementation, operational management, diagnosing and problem solving,
consultancy and entrepreneurship with a view to prepare them to manage hospitals and healthcare
institutions in developing countries, both in the public and the private sectors, and to meet the rising
demand for quality healthcare management.

The Institute builds achievers through the program. Our students have won prizes in many inter-campus
and national competitions in academic and non-academic activities. They have presented papers in many
conferences and have even published their papers, won prestigious international scholarships, featured in
the Limca Book of Records and won Citizen Journalist Award by Network 18. The Institute also encourages
and supports entrepreneurship and one of our student started an NGO, which has been competitively
getting funds and winning laurels for its work.



Course Structure

The Programme follows a semester pattern spread over two years. The first year is common to all students
covering Core courses. In the first year in addition to the Core Courses, students are required to attend
induction courses (non-graded courses) that provide basic skills. The second year has specialized courses in

Health Management, Hospital Management in Management of Healthcare IT.

First Year

During the first year, the programme aims at cultivating multi-disciplinary skills of health systems,
management principles and communication which are common to all the streams.

TERM I
Induction Courses
The Induction Courses are non-credit courses.

« Foundational Mathematics

* Human Biology

« Essentials of Computers

« Written & Oral Communication

TERM II

» Research Methodology

» Health Insurance and Managed Care

« Essentials of Health Economics

+ Organisational Behaviour

 Health Policy & Health Care Delivery System in India
» Hospital Planning

Summer Training

Summer training is an integral part of the
programme. The students are placed for eight
weeks in various designated hospitals and
healthcare organisations for practical exposure and
hands-on training. They are assessed on the basis of

Core Courses

+ Essentials of Financial Management Part-I

* Principles of Management

+ Essentials of Demography

+ Essentials of Biostatistics

* Marketing Management

» Communication Planning and Management

TERM III

* Human Resource Management

+ Essentials of Financial Management Part-II
+ Health and Development

+ Introduction to Epidemiology

+ Legal Framework in Health/Hospitals

Personality Development Programme

Electives

Electives are offered depending on current Industry
needs, students’ requirements and Faculty’s interest
which could cover subjects like HRM Strategy in
Hospitals, Financial Strategy in Hospitals, Social
Marketing Management, Hospital Economics

their performance during this period.

Second Year

In the second year, the students are required to opt for three areas of specialisation: Hospital Management or
Health Management or Healthcare IT stream. The following specialised courses are offered in the respective
streams:

HOSPITAL MANAGEMENT

TERM IV TERM V
+ Organisation and Management of Clinical Services
+ Organisation and Management of Support Services
* Organisation and Management of Utility Services

» Materials and Equipment Management

+ Facility Management in Hospitals

» Marketing Management of Hospital Services

« Strategic Management

+ Operations Research

+ Hospital Management Information Systems
* Quality Assurance in Hospitals

+ Disaster Management

+ Project Planning & Implementation




HEALTH MANAGEMENT
TERM IV TERM V

Applied Demography and Population Dynamics + Operations Research
Applied Epidemiology » Management Information Systems in Health Care
Health Survey Research Methods

Quality Assurance in Health Care
Logistics and Supply Chain Management Disaster Management
Programme Planning, Implementation, Monitoring + International Health

and Evaluation

NGO Management

Strategic Management

HEALTHCARE - IT
TERM IV TERM V

Introduction to Healthcare IT and Information Clinical Information Systems

Standards Regulatory Aspects & Monitoring in Healthcare
Project Management Techniques Managing Healthcare IT Department and

IT Management Implementation

Requirements Management Health Information System Design

Managing Databases Bioinformatics

Designing for Healthcare IT Programming Language (Through OOPs)
Operations Research in Healthcare IT Basics of Datamining & DataWarehouse
Quality Assurance in Health IT

Strategic Management

Term VI

Dissertation

All students are required to write a thesis in their area of interest. The thesis will include a critical review of
literature pertaining to the specific area of interest, data collection, and analysis of the selected problem,
besides other components. The thesis mustbe completed in the second year.

Evaluation Process The grades®, grade points and equivalent percentages are as follows:

Evatl}lation ofperforn;lalrll;IeNi[sRa Grade Grade Point Percent Equivalent
continuous process a . _ .

To be recommended for the A+=Outstanding 6 91-100
award of the diploma, the [RESALSY Good 81-90
candidates are required to B+=Good 71-80
achieve a prescribed standard ;3 Average 61-70

in the total course work,
including both mid-term and
the final written examination.

C =Below Average 50-60
F =Poor <50

e
Grade point average is calculated to two decimal points.
* Induction courses are not considered for grade point average but passing
Award of Diploma the examination is mandatory for all students.

The following are the criteria for passing the examination and award of the Diploma of PGDHM:

Attendance:

Every student is expected to attend all the classes (not less than 75% in any case). No unauthorized absence
from field placement is permitted. In exceptional circumstances Course Coordinator may permit leave of
absence with prior permission of the Dean.

Examination: Summer Training:

A student's performance will be judged in the mid- Summer training is an integral part of the course.
term and end-term examinations. Every course The students are also assessed on the basis of their
carries a maximum of 100 marks. The mid-term performance during this period.

exam includes assignments, class participation and

written exams, whereas the end-term includes Research (Dissertation and Internship):
written exams. To clear a course every student has to Every student is required to write a dissertation and
score a minimum of 50% marks. For further details, an internship report. The students are also assessed
please consultacademic guidelines. on the basis of their performance during this period.

Alumni

On completion of the program, students become part of a network of alumni. An alumni newsletter,
provides information on the current program activities. An alumni reunion event is held at the Institute at
regularintervals.
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Placement

The Institute has a Placement Cell which has been working under the Placement Committee which
comprises faculty and student representatives. The activities of the Placement Cell primarily revolve
around achieving successful:

+ Placements for summer training in the first year

+ Placements for internship in the second year

+ Campus placements for the outgoing students

+ Liasioning with placement consultancies

During recent years, the hospital, healthcare and IT sectors have emerged as new avenues for the
employment of management professionals. Large corporate and public sector hospitals, international,
bilateral and national health care organisations and health insurance companies have approached ITHMR,
New Delhi for qualified and well-groomed healthcare managers. The course prepares graduates for
exciting careers in such organisations. Our students have got placed in prestigious
organisations/consultancies/companies such a 21st Century Health Management Solutions Private
Limited; 2A Capital; A.C. Nielson Consultancy, New Delhi; Accenture; ACTD, Afghanistan; AIIMS;
Amaltas Consulting Private Ltd.; Asian Institute of Medical Science; Astron Consultancy; Bansal Hospital;
Batra Hospital; BLK Hospital (Dissertation); Center for Human Progress (CHP) Dissertation; Centre for
Sight, New Delhi; CHETNA; CPHI; Deepak Foundation, Ahmedabad; DELL Services; Delloitte
(Dissertation); Dell-Perot; Engender; Feedback Ventures, Gurgaon; FHI, New Delhi; Fortis Escorts Heart
Institute; Fresco Informatics Private Limited; Futures Group International; Health Sprint; HISP India;
HLFPPT, HOSMAC; HP; ICICI-Lombard; ICRA (Dissertation); INCLEN; Indian Health Consultants,
Gurgaon; International Union Against Tuberculosis and Lung Disease; Jaypee Healthcare; Kasper
Consulting; Medica Synergie; Medica Synergie, Kolkata; Milliman; Moolchand Hospital, New Delhi;
NACO; National Heart Institute (NHI); National Rural Health Mission, Haryana; NHSRC; Octavo
Solutions, Gurgaon; OHUM Healthcare Solutions Private Ltd.; Paras Hospital, Gurgaon; Park Hospital;
Pathfinder International; PHFI; Pushpanjali Hospital, New Delhi; Rajiv Gandhi Cancer Institute and
Research Center; Raman Development Consultants Pvt.Ltd.; Rockland Hospital, New Delhi; Ross Clinic;
SAF, Afghanistan; Shree Balaji Action Medical Institute; State Health Resource Centre, Chhatisgarh;
Sterling Hospital, Ahmedabad; Tagore Hospital & Research Institute; Wow Global, among others.

The students of previous batches of the Institute have bagged excellent placements in reputed hospitals,
healthcare organisations and consultancies, both in Government and Private Corporate sector. The range
of minimum, maximum and average salary (per annum) of the students of the previous batches:

Batch Minimum Salary Maximum Salary Average Salary

2010-12  Rs.3,00,000 Rs. 5,40,000 Rs. 3,60,000

2009-11  Rs.3,00,000 Rs.7,20,000 Rs. 3,60,000
2008-10  Rs.3,00,000 Rs. 6,24,000 Rs. 3,45,000

A
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Admission Schedule

+ Last date for request for application forms: May 30, 2012.

+ Last date for submission of application forms: June 04, 2012.

+ Dates for Test, Group Discussion (GD) and Interviews: April 11-13 and June 11-13, 2012.

« List of selected candidates will be announced on April 13, 2012 and June 13, 2012.

« Last date for closing of admission: July 02, 2012.

+ Starting of the academic session: July 09, 2012.

+ Candidates are to hand in their acceptance within 10 days from the date on which results are
announced and have to deposit 50% of the first installment. The remaining fee of the first installment
to be deposited within 20 days from the date of the declaration of the result.

* The list of waitlisted candidates will be uploaded on the website and the applicants will be informed
accordingly by 2 July 2012.

*The Application will be submitted to IIHMR Jaipur. Group Discussion and Interview would also be
conducted at IIHMR, 1, Prabhu Dayal Marg, Sanganer Airport, Jaipur - 302011.

Personal Callers

Prospective candidates seeking to meet individual faculty, staff or students are most welcome. Our
offices are open between 9:30 am to 5:30 pm from Monday to Saturday (except second and fourth
Saturday). However, candidates are advised to meet with prior telephonic appointment.

Important Note

ITHMR receives applications from all over the country reflecting a variety of qualifications possessed by the
applicants. As a result, the Institute has to consider each application thoroughly. It is, therefore, not possible
to give any informal advice to applicants on their eligibility for admission. Hence, the applicants are advised
to make a formal application to enable IIHMR to confirm about the eligibility.

Registration for Management Aptitude Test (MAT)
Candidates aspiring for admission to the PGDHM programme through MAT are also required to fill in an
AIMA Application Form (MAT Bulletin), which can be obtained from AIMA, New Delhi.

Cost of MAT Bulletin
MAT bulletin can be obtained by paying the requisite fee to AIMA, New Delhi.

Dates of MAT
4 September 2011, 4 December 2011, 5 February 2012 and 6 May 2012.

Contact Details For Mat Bulletin

Manager - CMS, All India Management Association (AIMA),
Management House

14, Institutional Area, Lodhi Road, New Delhi - 110003
Phone: 011-24617354, Fax: 011-24626689

E-mail: adcms@aima-ind.org

Website: http://www.aima-ind.org

Questions about Application

Queries by applicants, if any, may be directed to the Senior Academic Programme Officer, Postgraduate
Programme Office (E-mail: info.delhi@iihmr.org).
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Admission Requirements

Application Form

Candidates aspiring for admission to the PGDHM program are required to fill in an application form, which
can be obtained from the Institute by paying Rs. 1000/- in cash or by sending a demand draft for Rs. 1,000/-
drawn in favour of "Institute of Health Management Research", payable at Jaipur. Application forms can
also be downloaded from our website: www.iihmr.org. In the latter case, applications must be sent along
withaDD forRs. 1,000/-.

Eligibility Requirements
For Fresh Graduates

+ 50% marks in the aggregate in the Bachelor's Degree exam in MBBS/BDS/AYUSH/ Graduates in
Paramedical/Nursing/Engineering/Science/Arts/Commerce/Economics/ Humanities/Law and
Management from a recognized university and with MAT/CMAT/ CAT.

+ Should have taken any one of the MATs to be conducted by AIMA on September and December 2011,
February and May 2012 or CMAT conducted by AICTE or CAT.

+ Candidates appearing at the final year examination of the Bachelor's degree or waiting for the results of
their final year degree examinations in 2012 may also apply. Such candidates, if selected, will be given
provisional admission. They will be required to produce evidence of their graduation within two months
of the start of the session.

For Working Executives

+ 50% marks in the aggregate in the Bachelor's Degree exam in MBBS/BDS/AYUSH/ Graduates in
Paramedical/Nursing/Engineering/Science/Arts/Commerce/Economics/ Humanities/Law and
Management from a recognized university.

* Minimum of two years' relevant work experience in the healthcare and/ or allied sector.

+ Such candidates are exempted from the MAT /CMAT/CAT

Selection Procedure

The eligible candidates will be invited for Group Discussion and Interview. The final selection of the
candidate is based on his/her performance in the qualifying examination with proportional score in
MAT/CMAT/RMAT/CAT, work experience, group discussion and interview. The distribution of marks for
selection will be as follows:

30 marks

Group Discussion 10marks

Total 100 marks

Interview 30 marks

Duly completed application forms may be sent by post along with the application fee and all the documents
in support of eligibility. An application will be considered only when it is received with all documentary
evidences and the application fee. The application fee is non-refundable.

Candidates are required to bring original documents for verification at the time of Interview.
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Fee

The fees mentioned below are for the batch 2012-2014 and are subject to annual review:

Particulars 1st Year 2nd Year
Admission Fees 20,000
Tuition Fees 1,65,000 1,78,000
Library Fees 7,000 7,000
Computer (Laptop) 30,000
IT Charges 19,500 18,500
Examination Fees 8,000 8,000
Field/Project 12,000 12,000
Diploma and Convocation
Course Material 25,000 25,000
Caution Money (refundable) 5,000

cluding Uniform

Medi-claim 1000 1000
Total Fee 3,02,000 2,58,000
Total Fee (Rs.) 5,60,000

Fee Installment Plan

Students are required to deposit their fees by the 5th of the month as per the following details failing which
late fee will be charged as per the institute norms:

April/ June 2012* December 2012 Total
2,00,000 1,02,000 Rs. 3,02,000/-

July 2013 Total
Rs. 2,58,000/-

FIRSTYEAR

SECOND YEAR

*(50% of the first installment is to be deposited within 10 days and the remaining fee of the first
installment within 20 days of the declaration of the admission list.)

Assistance for Educational Loan
Assistance is provided by the Institute to enable students to access bank loan on a case to case basis.

Fee Refund

In case, a student/candidate withdraws before the starting of the academic session, the Institute will deduct
Rs. 1000/- (Rupees one thousand) and shall return the remaining fees deposited by the candidate. If the
student/candidate leaves the course after joining, the Institute will return the fee collected with
proportionate deduction of tuition/hostel fee as per norms.
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Accommodation

Suitable and economical accommodation is available within walking distance of the Institute, Metro rail
services and the market, with all support and domestic facilities. Students normally utilize these
accommodation on sharing basis. The Institute facilitate students in this aspects.

Scholarship
The Institute may offer scholarships on merit
cum need basis to deserving candidates.

Policy towards Ragging

The Institute observes a “Zero tolerance” policy
towards ragging and takes a serious view of such
offences. It can lead to the expulsion of a student found
engaging in harassing or maltreating a fresher. Any
student accused of ragging would be given an
opportunity to explain his/her conduct and if found
guilty, would be summarily expelled from the Institute.

Uniform
All students are mandatorily required to wear
prescribed uniform as per the norms of the
Institute.

Medical fitness
Students short-listed for admission need to undergo medical examination at their own cost as per the norms
of the Institute. Only those found medically fit will be admitted to the course. A certificate to this effect will
be submitted at the time of admission from a Doctor registered with the Medical Council of India/State
Medical Council.

Health Conclave - Health Conclave 2009 was organized at India Habitat Centre.

GSS Practices in Healthcare 2011

ITHMR, New Delhi organized a one day conference on a theme of “GSS Practices in Healthcare 2011” on 16th
July 2011 at United Services Institute of India ( USI), New Delhi to deliberate on three thrust areas, in tune
with the developments pan-industries around the globe for creating suitable benchmarks in service
delivery. The Healthcare Industry is embracing the concepts of Green, Safe and Smart practices (GSS) in
Healthcare.

The theme of GSS Practices in Healthcare 2011 encompassed Green Practices in Healthcare—- for Sustainable
Infrastructure, Safe Practices in Healthcare — Structural Safety, Smart Practices in Health- IT, Green Waste &
Water, and Safe Healthcare Facilities- Patient Safety. The conference was laudable by the vast attendance
from the healthcare & IT industry.

Conference on GSS Practices in Healthcare 2011

(reen, Safe and Smart ey
16th July, 2011

Gss
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Extra Curricular Activities

The Institute celebrates Foundation Day on 18th August every year with a “ Run for Health” and
cultural activities.

Various sports activities are being conducted for the students. Institute also has a hobby club to encourage
students to participate in various activities.

World AIDS day was commemorated with visitors from Global HIV/ AIDS Alliance and Jacksonville State
University, USA.

An adventure trip to Jim Corbett National Park and Nainital was organised to raise awareness about wild
life and environmental issues amongst students.

A "Family Get-together" is arranged every year, where the students, staff and family members get an
opportunity for social interaction with each other.

International Visitors

The members of the Health Advisory Board of the Johns Hopkins Bloomberg School of Public Health, USA, visited the
campus.The following international experts have also visited the campus and interacted with students.

 Dr.Derick Pasternak,Country Head JCI

+ Dr. Sten Olsson, WHO Program Officer,Uppsala Monitoring Council

* Ms.Anne Bossuyt, Human Development Specialist from World Bank

+ Dr.Nicholas G Middleton, President A Pacand Global Growth, Simpler Consulting Pvt Ltd.

* Mr. Paul Lillrank, Professor, Quality & Service Management, Helsinki University of Technology.

+ Dr.Holger Schober, Director Executive Education SMI™ (European Business School)

+ Mr.Peter Joseph Mellon Team Leader, EPW Reproductive & Child Health Programme

« Prof. Stephanie Short, Prof.of Health Sciences, Faculty of Health Sciences, Australia

+ Mr.Valentin Hadjiev,Senior Research Assistant, Queensland University of Technology, Australia.

« Prof. Jon Rognes, Stockholm School of Economics

 Prof.Hans Winberg, Stockholm School of Economics

* Ms. Marie Lindquist, Director, Uppsala Monitoring Centre, Sweden

+ Mr. Ralph E Edwards & Mr. Bruce Hugman, Uppsala Monitoring Centre, Sweden

 Dr.SandraJordan, Provostand Vice President for Academic Affairs, Georgia College and State University

+ Dr.Michael Digby, Associate Vice President, Georgia College and State University

+ Ms. Libby Davis, Associate Director of International Education Center, Georgia College and State University

+ Dr.1V Murali Krishna, Prof and Director, R&D, Jawaharlal Nehru Technological University [Retd] and Visiting Professor
atJackson ville state University, Mississippi, USA

+ Dr. James Maddirala, Vice Provost & Asso Vice President, Jackson State University, Mississippi, USA and Executive
Director of Global HIV /AIDS Alliance [GHAA]

+ Dr. Mario Azevedo, Dean, College of Public Service and Professor in School of Public Health, Jackson State University,
Mississippi

+ Prof. Mathuram Santosham, Director, Health Systems Program, Johns Hopkins University, Bloomberg School of Public
Health, USA

+ Prof.Karna$. Rao, Visiting Faculty, Business Management & eCommerce

+ Prof. K. Shiva Kumar, Professor of Marketing & Chairperson, Department of Marketing, Lehigh University, Bethlehem,
USA

» Dr. David H Peters, Professor and Director of Health Systems, Department of International Health, Johns Hopkins
Bloomberg School of Public Health, USA

+ Dr Gilbert Burnham, Professor, Department of International Health, Johns Hopkins Bloomberg School of Public Health,
Baltimore, USA

 Dr.JessicaLanell Buck, Department of Technology (emphasis in Education)

+ Dr. Carolyn Bingham Howard, Department of Biology (emphasis in Microbiology/Oncology)

+ Dr. Loretta Amy Moore, JSU Advance Principal Investigator and Professor and Chair, Department of Computer Science

» Mrs. Frances Chevonne Dancer, JSU Advance Project Director and Researcher, Department of Computer Science

+ Dr.DonDe Savigny, Swiss Tropical & Public Health Institute, Basel, Switzerland

+ Ms. KarinJohansson, State Secretary of Ministry of Health and Social Affairs, Government of Sweden



Research

Research is one of the core activities of the Institute. In the field of research, the Institute is contributing to the
development of health and population policies, strategies, programme monitoring, evaluation, implementation,
HMIS and generation of new ideas. The project area range from studies involving survey and data generation, design
to exploratory and impact studies of health services and programmes. The Institute has entered the arena of policy
research and development in a major way in its effort to influence the policy making at the state and central
government levels. The major research programmes undertaken are sponsored by WHO, DFID, ICMR, EC, ESIC,
NHSRC, JSK, Plan India and Ministry of Health and Family Welfare, Government of India, among others.

Consultancy

The Institute offers consultancy to hospitals and healthcare organisations to streamline the workflow and
operations by developing Standard Operating Procedures (SOPs), providing technical assistance to
government's flagship programme called NRHM for making district health action plans and quality
assurance etc.

Management Development Programmes (MDPs)

In an age marked by rapid changes due to globalisation, brisk technological advancements, climate change
and its impact on health, efficient and professionally equipped healthcare professionals are required to
meet the emerging needs. This requires professional managers to continuously update their knowledge
base and acquire and update leadership skills to deal with the fast growing obsolescence through
continuing education. IHMR's Practicing Professional Development Programmes are designed to respond
to these challenges and help professionals in broadening their understanding and improving their skills to
face thenewer challenges in their leadership roles.

The Institute has been conducting a series of programmes on leadership and management development in
health care, such as Quality of Census in India, Planning and Management of HIV/AIDS Programme for
NGOs, and Hospital Management Information System-A Cost Effective Approach, Health Insurance
Administration & Informatics, Health Survey Research Methodology, Lean Management, Simpler Green
Belt Certification, Data Analysis using SPSS, Environmental Sanitation and Health Management, Micro
Health Insurance & Innovative Products And Marketing Strategies, Technical Awareness Programme -
Intersystems Technologies In Healthcare, Workshop on Project Management in Healthcare, A Workshop
for Orthopaedic Surgeon on Essential Management Competencies For Better Patient Care, Implementation
of Hospital Management Information System (HMIS), Information & Communication Technology Training
for Nurses and Paramedics and Databases in healthcare. The Institute has been closely working with
Simpler, Sulabh Academy, Intersystems, DOEACC, IAMI, CDAC Mohali, Sambodhi, IBM, Akhil Systems,
Health Sprint & TTK Healthcare, NHSRC, ICMR, ICICI Lombard, India Orthopaedic Association, The
Society for Health Information Systems Programmes (HISP India), and many other healthcare stakeholders
to conduct PPDPs and training programmes.

The programmes are designed to cater to the diversity of managerial activity according to the type and
context of the organisation in which the participants are working. The training follows a participatory and
experimental approach through lectures, discussions, hands-on and field visits with a view to enhance the
effectiveness of the participantsin theirjobs.

Other programmes offered by IIHMR, Delhi outside the purview of AICTE

1.  Certificate in Health Care Insurance (Weekend Course)

2. Certificate in Project Management (CIPM) - specialisation in Healthcare (Online course).
(www.cepm-iihmr.org)

Advanced Research Methodology Certification Programme (ARMCP)

Health Informatics Certification Programme (HICP)

Health Information System using DHIS-2 (HISP India)

Certificate in HL7 Standard for Healthcare in India

AL

Summer Training Institutions

Action Balaji, New Delhi

All India Institute of Medical Science, New Delhi
Apollo Institute and Research Center, Kolkata
Artemis Health Care Institute, Gurgaon

Artemis Health Sciences, Gurgaon

Astron Healthcare

Bharat Petroleum Corporation Limited (BPCL), Noida
Bombay Hospital, Mumbai

Caritas India - New Delhi

Chetna (NGO), New Delhi

Child in Need Institute (CINI), Kolkata

Community Health Center (CHC), Rohtak

Deafness Control Programme

Deen Dayal Upadhay Hospital, New Delhi

DELL Perot Systems, Noida

Dharamshila Hospital and Research Centre, New Delhi
Dr. B.L. Kapoor Hospital, New Delhi

Edgeware Technologies (India) Pvt Ltd., New Delhi
Escorts Health Institute & Research Center, New Delhi
Family Planning Association of India, New Delhi
Family Welfare, Agra

Fortis Escorts Hospital, New Delhi

Fortis Hospital, Jaipur

Fortis Hospital, Noida

Fortis Hospital, Shalimar Bagh, New Delhi

Fortis Hospital, Vasant Kunj, New Delhi

Futures Group International India Ltd.

Government Medical College & Hospital

HISP India, Shimla

IDHAsoft Pvt. Ltd.

Indraprastha Apollo Hospital, New Delhi
International Center for Research on Women (ICRW)
International Clinical Epidemiology Network (INCLEN),
New Delhi

International HIV/AIDS Alliance in India, New Delhi
Jansankhya Sthirata KoshJohns Hopkins University, New
Delhi

MAMTA Health Institute for Mother & Child, Delhi
Maternal and Child Health Integrated Program
(MCHIP)/USAID Grantee

Maulana Azad Medical College, New Delhi

Max Balaji, New Delhi

Max Devki Dev Heart & Vascular Institute

Max Healthcare Institute Ltd.

Max Healthcare, Gurgaon

Max Healthcare, Saket, New Delhi

Medanta The Medicity Hospital, New Delhi
Milliman India

Milliman Screening Service

Modi Fortis Hospital, Kota

MOHFW (Division of Statistics)

Moolchand Hospital, New Delhi

NADA India Foundation, New Delhi

Narayana Hrudayala, Banglore

National Accreditation Board for Hospitals (NABH)
National Center for Disease Control (NCDC), New Delhi
National Health Systems Resource Centre (NHSRC)
National Institute of Health & Family Welfare (NIHFW),
New Delhi

National Population Stabilisation Fund

National Rural Health Mission (NRHM), Chandigarh
National Rural Health Mission (NRHM), Haryana
National Rural Health Mission (NRHM), New Delhi
National Rural Health Mission (NRHM), Punjab
National Vector Borne Disease Control Programme,
NVBDCP, New Delhi

Nutrition Foundation of India

Paras Hospital

Perot Systems

Population Foundation of India

Public Health Foundation of India (PHFI), Gurgaon
Pushpanjali Crosslay Hospital, Ghaziabad

Quality Council of India, New Delhi

Rajiv Gandhi Cancer Institute of Research, New Delhi
Ram Manohar Lohia Hospital

Rockland Hospital, New Delhi

Salam Balak Trust, New Delhi

Sanjay Gandhi Postgraduate Institute of Medical
Sciences, Lucknow

Santokba Durlabhji Memorial College, Jaipur

Sigma Research and Consulting Pvt. Ltd.

Sir Ganga Ram Healers Hospital, Gurgaon

Sir Ganga Ram Hospital & Research Center, Delhi
SMS Hospital, Jaipur

Society for Education, Action and Rsearch in Community
Health, Gadchiroli

Sri Balaji Action Medical Institute, New Delhi

St. Stephen's Hospital, New Delhi

State Health Resource Center (SHRC), Chhatisgarh
State Health Society, Bihar

State Health Systems Resource Center (SHSRC),
Rajasthan

Tata Memorial Centre, Mumbai

Technopak Consultants, Gurgaon

Tobacco Control Programme, New Delhi

UNFPA

[8) TN

Urban Health Resource Centre (UHRC)

World Vision, New Delhi

WOW Global India Pvt. Ltd., Gurgaon

Yashodha Hospital, Kosambi




The Faculty
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The Institute has a multi-disciplinary team of faculty member which is primarily involved in teaching
PGDHM courses and also engaged in research, training and consultation activities. The faculty strives to
create an exciting learning environment that prepares the PGDHM students to tackle complex issues and
develop creative solutions to critical problems. All faculty members are involved in conducting research
and participate in research programmes sponsored by WHO, DFID, ICMR, EC, NRHM and ESI etc.
Participation in these programmes enables IIHMR faculty members to equip themselves to provide a wider
view of the globalised world with respect to managing and delivering healthcare.

The faculty members are also involved in student activities through various committees like PGDHM
Committee, Placement Committee, Anti Ragging Committee, Seminar Committee, Conference Committee,
Student Grievance Committee, Library Committee etc. The students are also members of different

committees.

DIRECTOR

Dr. Lakhwinder Paul Singh

D. Phil (Oxford), M. Phil (Anthropology), M.Sc.
Health Systems Research

DEAN

Dr. Rajesh Bhalla, Dean - Academic & Students
Affairs

MHA/ MD (Hosp. Adm.), DNB (Health Adm.),
M. Sc. (Defence Studies)

Healthcare & Hospital Management

PROFESSORS

Prof. Indrajit Bhattacharya

B. Tech. (Electronics & Communication), PGDIM,
PGDHRM, MBA (IT Systems)

Healthcare Information Technology

Dr. T. Muthukumar

Ph.D (Systems & IT), MBA (Systems & IT),
M. Phil (Management), MCA, M.Sc.(App. Maths)
System & Information Technology Management

ASSOCIATE PROFESSORS
Dr. Dharmesh Lal - Associate Dean
MD (Community Health Admin.), DHA
Public Health, Hospital Administration

Dr. Pawan Kumar Taneja

Ph. D (Rural Financing & OR), M.Com, MBA (Finance
& Operations), PGD-Stat

Healthcare Finance, Operational Research

ASSISTANT PROFESSORS
Dr. Nitish Dogra

MD, MPH (Johns Hopkins)

Public Health

Ms. Minakshi Gautam
PGDHM, B.Sc.
Hospital & Health Management

Dr. Sangram Kishor Patel
Ph.D (Population Studies), MPS, M.Sc., PGDCA
Population Scientist

Dr. Ash Pachauri

Ph.D (Decision Behaviour), M.Sc. (International
Management)

Behavioural Scientist, Public Health

Dr. Anandhi Ramachandran

Ph.D (Chemistry), M.Sc., MBA (Information
System), PGDCM, PGDBIO, Dip. In Oracle-D2K,
Cert. in Visual C++ Advance Java & Web
Designing.

Health Informatics

Ms. Anupama Sharma

PGDHM, MS (International Health Policy &
Management), B.Sc.

Hospital & Health Management

Dr. Preetha G.S.
MD (Community Health Admin.)
Health & Hospital Administration

ASSISTANT PROFESSORS

Ms. Pragya Tiwari Gupta

M. Phil (Geography), MA (Geography), MBA (HR),
PGDHRM

Health Systems Research, Environment & Health

Ms. Kirti Udayai

PGDHM, BBA (Adyv. & Sales Management)

Hospital Administration, Sales & Marketing
(Healthcare & Strategic Planning)

ADJUNCT PROFESSORS

Mr. Prasanna Hota, IAS (Retd.)

MA (Public Admin. & Business Management),
MA (International Law, Public Admin.)

Public Administration & Health Systems Reforms

Mr. Ravi Vinayak
PGDRM (IRMA), B.Sc.
Organization Building, Strategic Consulting

Distinguished Lectures

Dr. Mathuram Santosham Dr. Ashok Kumar

Director (Center for American Indian Health)

Dy. Director General and Direcor

Professor (Departments of International

Health and Pedi Central Bureau of Health Intelligence

New Delhi

———
Mr. Ashish Gautam

Director - Government Affairs
SAP India Pvt. Ltd.
New Delhi

Johns Hopkins Univ

g
IBM India Private Limited

Gurgaon

Director
Centre for Health Education, Training
Centre for Excellence in Project Management and Nutrition Awareness

Noida Gujarat
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ADJUNCT PROFESSOR

(Prof.) Dr. David H. Peters

Doctor of Public Health, MPH, MD, B.Sc.
Director of Health Systems

Department of International Health
Johns Hopkins University

Bloomberg School of Public Health
Baltimore, U.S. A.

SENIOR RESEARCH OFFICER

Dr. Sumant Swain

Ph.D (Social Science), M. Phil (Social Science),
PG Dip. (Journalism & Mass Communication),
Cert.—Rural Development

Health Systems Research

. e —
Mr. Sanjeev Gupta Dr. Karanvir Singh

Senior Vice President
Corporate and Public Affairs

Consultant
Head of Medical Informatics Department
Sir Ganga Ram Hospital
Gurgaon Delhi

e ————— e e
[ DrGVRawo | M Siddharth Agarwal

Country Director
Orbis International India Country Office

Accenture

Executive Director
Urban Health Resource Centre
New Delhi

Gourgaon

Buisness Manager Director
Public Sector
Sas Institute (INDIA) Pvt. Ltd.

New Delhi

Infrastructure Professiona
Enterprise (P) LTD.
New Delhi




Visiting/Guest Faculty:

Dr. J. K. Das

MBBS, MD (CHA) e §
Head Ph.D. in Sociology

Dr. B.S. Nagi

Dept. of Medical Care & Hosp. Admin. Former Director, Research Council for Social

Development

National Inst. of Health & Family Welfare New Delhi

New Delhi

Dr. Suneela Garg Dr. Sangeet Srivastava

MD, FIPHA FIAPSM, FIAGP Ph.D.
Director Professor, Community Medicine Professm‘ & Head
Maulana Azad Medical C()llege Department of Mathematics
Delhi Galgotias University
Greater Noida

Prof. A. K. Agarwal

MBBS, MD, DMB, D.HSA (UK .

S, Professor SA (UK) PG (Marketing), B.Pharm

g : Associate Vice President
School of Health Science Wockhardt Hospital Limited
Indira Gandhi National Open University e P’ . ¢

. ’ Mumbai
New Delhi

Mr. Suhas V. Aradhye

Dr. Kavita Singh Dr. Silky Vigg Kushwah

Ph.D. (Management), M.Phil Ph.D. In Management,MBA (Finance)
Faculty of Management Studies Asst. Editor & Senior Lecturer (Finance)
University of Delhi Jagannath Int. Mgmt. School (JIMS)
Delhi New Delhi

Mr. Harpreet Singh Mr. Rohit Kumar
Masters in Bio-medical Engineering
Chief Executive Officer
Oxyent Technologies
New Delhi

PGDHM, C- RIM, ATll, ACII(UK)
Regional Manager
ICICI Lombard General Insurance Company|
New Delhi

Dr. S. B Gogia

President, SATHI
Former President BE, Vice President
Indian Association for Medical MTS India

Informatics New Delhi
New Delhi

Mr. Rajiv Khosla

Mr. Manish Prasad Ms. Alamelu Sankaran

M.A (Statistics), M.Sc (Quality
E (Mechanical Engineering) ( N ) . (Quality
N Management & Business Excellence)
Senior Consultant ° .
Simpl Director
impler . .
P . Excelsior Global Limited

New Delhi .
Chennai

Dr. S.B. Bhattacharya Prof. Anil Dewan

Head-Health Informatics, ICS Profess
MBBS, ADHA, MBA (Belgium) rotessor
. ; Department of Architecture
President « . B
School of Planning & Architecture
New Delhi

Indian Association of Medical
Informatics, New Delhi

Maj. Gen. A Chakravarti, AVSM(Retd) Ms. Monika Kejriwal

M.Arch, AITA
Principal Consultant
Healthcare Practice
Technopak Advisors Pvt. Ltd
Gurgaon

MBBS, DHA, MHA, NDC
Ex Addl. DG AFMS, Professor & HOD
Dept. of Hospital Administration, AFMC
New Delhi

Dr. Hari Singh Dr. Pavan Gupta
MBBS, MD (CHA)
Programme Manager
Engender Health, India Country Office
New Delhi

Professor
Department of Architecture
School of Planning & Architecture
New Delhi

Dr. Kul Bhushan Sood Dr. S. L. Gupta
MBBS, DHA M.Com., PGDBM, Ph.D., PGRIM(IIM)
Managing Director, NOUS Professor (Marketing)
Hospital Consultant Pvt. Ltd., Birla Institute of Technology
New Delhi Noida

Dr. Reena Kumar Dr. Shyama S. Nagarajan

MBBS, MHA
Joint Medical Superintendent
Sir GangaRam Hospital
New Delhi

MBBS, MHA, DNB, PGDHM,
World Bank
New Delhi

Ms. Mandakini Pawar Ms. Khushbu Sewariya
Business Development Manager
Maa Gayatri Hospital
Transport Nagar, Airport Road,
Udaipur, Rajasthan

Senior Manager Quality & Accreditation
Pushpanjali Crosslay Hospital
Ghaziabad

Dr. Vandana Kumar Dr. Nirupam Madan
MBBS, MD(Hospital Admn.)
NABHAssessors
Gandhinagar
Jammu, ] & K

MBA, MBBS
Health Consultant (Independent)
New Delhi

Dr. R. N. Rai Dr. (Mrs.) P.Yadav

MBBS, MD
Director

MBBS, DHA, PGDMLS, MBA
Addl. Medical Superintendent,
Rural Health Training Centre, Najafgarh Sri BalajiAction Medical Institute

New Delhi. New Delhi

Dr. Anshita Batta Dr. K. S. Nair

Faculty Prof. (Health Economics)
Army College of Medical Sciences M.A. (Eco), M.Sc. (Health Economics)
M. Phil, PDHA, M.B.B. PhD. (Economics)

Dr. Rajiv Mathur Dr. R. Chandrashekhar

Ph.D. (Medical Architecture)
Senior Architect
Directorate General of Health Service
Central Design Bureau for Medical &
Health Buildings, New Delhi

MBA(HR), PGDAM, PG(Marketing & Sales)|
President & CEO of Aakansha
Management Group
New Delhi

Arindam Saha
B.Sc (Hons), MHRD
Assistant Commissioning Editor
Oxford University Press
New Delhi

The OXFORD College of Engineering

Dr. Pratimia Verma Dr. Sanjeev Kumar

Ph.D, MBA
Independent Senior Advisor & Consultant
Communication, Capacity Body,
Marketing & Media
New Delhi

Dept. of Management Studies

Bengaluru

Management Board

The Management Board supervises the
work of the Institute and meets twice
every year.

President

Shri D.P. Agarwal
Chairman
TCI Industries Ltd., Gurgaon

Trustee Secretary

Shri M.L. Mehta
Trustee Secretary
ITHMR, Jaipur

Members

Dr. Pritam Singh

Ex-Director
Management Development Institute
Gurgaon

Shri S.M. Datta
Ex-Managing Director
Hindustan Lever Ltd.
Peerless General Finance & Investment Co. Ltd.
Mumbai

Dr. Ram S. Tarneja
Ex-Managing Director
Bennett Coleman & Co. Ltd.
Mumbai
Dr. Ashok Agarwal

Trustee
Bhoruka Charitable Trust & [THMR
Jaipur
Shri Basant Khaitan

Managing Director
Wires and Fabriks Pvt. Ltd.
Jaipur

Member : Ex-officio

Governing Board
The Institute has a Governing Board to oversee and
support its academic functions. It consists of eminent
academicians, researchers, health management
practitioners and senior executive in the area of health
representing both public and private sectors.
Chairman

Prof. N. K. Ganguly

Distinguished Biotechnology
Fellow & Adviser
Translational Health Science
National Institute of Immunology
New Delhi

Dr. Narottam Puri Dr. G. Narayana

President
Medical Strategy & Quality
Fortis Healthcare Limited
Escorts Hospital & Research Centre Ltd.
New Delhi-110025

Country Director
The Futures Group International
Gurgaon-122002

Dr. A.K. Shiva Kumar Mr. Girdhar J. Gyani

CEO, National Accreditation Board for
Advisor Hospitals & healthcare Providers (NABH)
UNICEF

Secretary General
New Delhi-110003

Quality Council of India
New Delhi-110002

Dr. K. Pappu Prof. Neeraj Kumar Sethi

Norway India Partnership Initiative

Adpvisor (Health) Planning Com:
New Delhi

New Delhi-110001

Dr. Poonam Khetrapal Singh Dr. Latha Pillai

Deputy Regional Director (SEARO) Pro
World Health Organisation
New Delhi-110002

e Chancellor
Indira Gandhi National Open University
New Delhi-110068

Dr. V. K. Ramteke Prof. Deoki Nandan
Director
National Institute of Health &
Family Welfare (NIHFW)
New Delhi-110067

Director General
Railway Health Services
Delhi-110001

Dr. Ram S. Tarneja Shri Vikas Agarwal

Ex-Managing Director
Bennett Coleman & Co. Ltd.
Mumbai - 400011

Director
Bhoruka Textiles Ltd.
Mumbai - 400021

Shri Amarjeet Singh Dr. Ashok Agarwal

Joint Secretary Trustee
Ministry of HRD Bhoruka Charitable Trust & ITHMR
New Delhi - 110021 Jaipur - 302011

Shri M.L. Mehta

Trustee-Secretary,

New Delhi-110075

Sh. D.P. Agarwal

Managing Director
ITHMR Transport Corporation of India Ltd.
Haryana - 122001

Dr. Lakhwinder P Singh Prof. Indrajit Bhattacharya

Director Faculty Representative
International Institute of
Health Management Research
New Delhi-110075

International Institute of
Health Management Research
New Delhi-110075
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Academic Advisory Council Road Map For IIHMR Delhi
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Dr. Ajit K. Nagpal @ Sagarpur west
*
DWARKA ¢
Chairman SEC13Y sECTOR 12 Ma
i i ¢ METRO STATION & @, En
Healthcare Advisory Council * . Prata
Gurgaon-122 002 / SECH ol Chowk }AULA KUAN .,
* S LY for Railwj
* . informajfbn
* & & _PALAM E / Syste
SEC-10 \ Moti Bagh
b A = A Raj Nagar Il IS North
\/I 4
em er @ secg Shanti
Niketga
——————— —————— » .
Dr. Rajendra S. Shukla, IAS Mr. Harpreet Singh Dr. R. Chandrashekhar SEC-20 ovuy mge® . /
- *
Joint Secreta Senior Architect & .
. o Chief Executive Officer Directorate General of Health Service v *
Ministry of Health & Family Welfare o t Technologi Central Design B for Medical & .’ bl
Government of India xyent vec no.ogles entralDesign ure.au. or Medica Iy » PALAM AIRT:‘W IRCLE R.K.
. New Delhi Health Buildings N Puram
2% AIRPORT :
Shahabad ™ & v
E————————r . —— Muhammadpur s 4
Dr. Radha R. Sharma Prof. Paul S. Lalvani Dr. Pankaj Gupta oty n o Muninfl
SEC21 o o * Vihg
Professor o X o Nangal 4
ot . Executive Director President Dewat &
Organizational Behavior . " ™
M. . RaPID Pharmacovigilance Wow Global Bamnoli
anagement Development Institute v,
Gurgaon usA Gurgaon ta Mahigalpur
e, W A
———————— Eian Sraay, % ** dnekatal o foutab
Dr. K. Moidu Dr. Rana Mehta Dr. Damodar Bachani » N Y Instiutional
(Medical Informatics) X . 4 Pushpanjali Area
Department of Health Administration Vice President — Health Care L (ll)lr;cto;Pro :/SIS(:;_ &l}éeall . y
and Policy Technopak Advisors Pvt. Ltd. ady Hardinge Medical College N
College of Health And Human Services Gurgaon New Delhi
Verginia, USA !
erginia, Kapgh Hera Wasan! Kun

v T ————
Dr. Virender Sobti Mr. Rajiv Sharma Dr. Sajal Sen

Chief Executive Officer
Paras Healthcare Pvt. Ltd.,
Gurgaon

CEO, Empower
JMD Tower
Gurgaon

Senior Advisor
Ernst & Young Pvt. Ltd.
Gurgaon

Mr. Manish Prasad Dr. Sandeep Bhalla Dr. Brijender S. Dhill
Assistant Prof. & Head
Dept. of Hospital, Administration
& Dy. Medical
Superintendent, PGIMS
Rohtak, Haryana

Program Manager
Program Secretariat- EBDM
Public Health Foundation of India
Gurgaon

Director Of Consulting Services
Simpler
Gurgaon

e —
Brig. (Hony) Dr. Arvind Lal Dr. Lakhwinder P Singh Dr. Rajesh Bhalla

Padma Shri, Chairman &
Managing Director
Dr. Lal Pathlabs Pvt. Ltd
New Delhi

Dean & Professor
TIHMR
New Delhi

Director
ITHMR

New Delhi X

B .-
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Dr. Dharmesh Lal

Associate Dean
ITHMR
New Delhi




